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ABSTRACT
Introduction: The assessment of patient satisfaction with healthcare services has become an increasingly 
used indicator of the quality of care provided, as it evidences the perceptions of patients regarding medical 
students in patient care. Objectives: To evaluate the perception of patients in school clinics regarding the 
participation of medical students during consultations. Methods: This narrative review was conducted using 
the LILACS, MEDLINE, and SciELO databases. A total of 14 full-text studies published in Portuguese, 
English, and Spanish over the past decade were included. Results: Most patients reported satisfaction with 
consultation involving medical students, perceiving an enhancement in the quality of care. However, a few 
patients reported discomfort during physical examinations, preferring consultations without the presence of 
students. Conclusion: Most patients expressed satisfaction in contributing to the education of medical stu-
dents, believing that this collaboration improves the healthcare quality.

Keywords: Patient Satisfaction; Health Evaluation; Quality Control; Medical Education; Unified Health 
System.

RESUMO
Introdução: A avaliação da satisfação dos pacientes quanto aos serviços na área da saúde, tem sido cada 
vez mais utilizada como variável da qualidade da assistência prestada. Enfatizando assim a importância de 
conhecer a percepção dos usuários frente à assistência realizada por estudantes de medicina. Objetivos: Ava-
liar a percepção dos usuários em serviços de clínica escola, quanto à participação de estudantes de medicina 
durante os atendimentos médicos. Métodos: Foram utilizadas as bases de Literatura: LILACS, MEDLINE 
e SciELO. Foram selecionados 14 artigos completos redigidos em língua portuguesa, inglesa e espanhola, 
publicados nos últimos 10 anos. Comentários: Os estudos mostraram que a grande maioria dos usuários re-
latam estarem satisfeitos com o atendimento quando os estudantes estão presentes, trazendo mais qualidade 
ao atendimento. Entretanto, uma pequena parcela, demonstram-se intimidados no exame físico, optando pelo 
atendimento sem a presença dos estudantes. Conclusão: Evidenciou-se a satisfação da maioria dos usuários 
em poder colaborar para a construção do aprendizado dos estudantes e assim, contribuir para a melhoria da 
qualidade da atenção à saúde.

Palavras-chave: Satisfação do paciente; Avaliação em saúde; Controle de qualidade; Educação médica; 
Sistema único de saúde.
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Introduction 

The assessment of patient satisfaction with 
the healthcare services has been increasingly used 
as an important variable for defining service quali-
ty1-4. Patients have contributed to medical education 
since ancient times. Great masters transmitted their 
knowledge at the bedside of the sick or in outpatient 
clinics5-7.

Undergraduate students gain diversified learn-
ing experiences that extend beyond theoretical 
knowledge of clinical protocols and procedures. Di-
rect interaction with patients, embedded within their 
social contexts and unique health needs, is essential 
for developing professional maturity and clinical 
competence within teaching environments5-6.

Most patients naturally accept the presence of 
medical students during their care; however, their 
perception may differ regarding consultations con-
ducted solely by the physician compared with those 
involving the physician and medical students. Addi-
tionally, patients may question whether the behavior 
of the students is adequate4.

Patient-centered care assessment tools provide 
valuable insights into the perception of patients about 
healthcare services, enabling the implementation of 
strategies to improve the quality of care7.

Although Brazilian studies on patient satis-
faction with healthcare services began in the 1990s, 
research in this area remains limited5-6. Moreover, 
research on instruments for measuring patient satis-
faction with healthcare services is scarce5-7.

Given the importance of delivering humane, 
high-quality care within teaching clinics, this study 
aimed to explore the perceptions of patients regard-
ing the involvement of medical students in clinical 
care, identifying positive and negative aspects of 
healthcare to enhance its quality.

Methods 

A narrative review was conducted using the 
LILACS, MEDLINE, and SCIELO databases. The 
Health Sciences Descriptors terms encompassed 
patient satisfaction, healthcare evaluation, quality 
control, medical education, and Unified Health Sys-
tem. A total of 14 full-text studies published in Por-
tuguese, English, and Spanish over the past decade 
were included. They addressed patient perceptions 
regarding the presence of medical students during 
clinical consultations.

Results 

Patients are fundamental to the teaching pro-
cess, as direct observation and clinical practice foster 
scientific and humanistic development among med-
ical students 9.

Most studies indicated that patients generally 
report satisfaction with the care they received when 
students are present. The participation of medical 
students was associated with the delivery of detailed 
information, as the students present increased pro-
active behavior and engagement, contributing to the 
understanding of patients about their condition and 
the treatment process9.

Nevertheless, a few patients reported dis-
comfort and embarrassment related to their privacy 
during consultations and physical examinations in-
volving students, particularly in the gynecology and 
urology. This discomfort may occur during physical 
examination and sometimes leads patients to with-
hold essential health information9.

Understanding the opinions of patients re-
garding healthcare services is a valuable strategy for 
reflecting on patient reception and improving team-
based care. Thus, patient profiles must be evaluated 
to identify factors that influence satisfaction and dis-
satisfaction11.

Evaluating patient experience is the most rele-
vant component in assessing healthcare quality and 
is commonly investigated using patient satisfaction 
surveys1-3.

These surveys serve as final evaluative tools 
conducted after interaction of the patient with health-
care services, directly reflecting the perceived quali-
ty of the service received14,15.

Conclusion 

Most patients expressed satisfaction with par-
ticipating in the educational process of medical stu-
dents, perceiving their involvement as a contribution 
to improving the quality of healthcare. The patient 
perspective represents a reliable indicator of health-
care quality and may refine the teaching-learning 
process and healthcare management practices.
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